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About Us

Vectare was founded in 2016 by young entrepreneurs Dominic Kalantary and
Peter Nathanail with the simple vision of making public transport better.
Combining new technology with transport planning expertise, the two friends
have successfully grown the business into a leading UK supplier of school and
corporate transport solutions, working with 200+ independent schools across
the UK and responsible for over twelve million passenger movements per
annum.

What is the Passenger App?

Our iOS and Android Passenger App allows pupils and parents to view their bus
network, manage their daily bookings, and see live tracking provided by the
driver app in real time. The Passenger App is linked to the school's transport site
and provides its users with quick access to the school

bus service.
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HOW TO:

Install and update the Passenger App (iOS)

1. Go to the ‘App Store’ e—«——> l
[4

il 56 &2

VecTive Passenger 2. Search for ‘VecTive Passenger App’
A
i 3. Click ‘Get’ to download the app
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YPO School

Calendar Tracking

VecTive Passenger
App
Vectare

4. Click ‘Update’ o




HOW TO:

Install and update the Passenger App (Android)

Google Play

1. Go to the ‘Google Play Store’ e——> | ¥
AN

/

Q

' VecTive Passenger
" App

2. Search for ‘VecTive Passenger App’
3. Click ‘Get’ to download the app

About this app

The driver companion app to the VecTive

system.
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4, Click ‘Update’ o

About this app

The driver companion app to the VecTive

system.
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HOW TO:

Use the Passenger App

Logging In

Login

Please use the same login detail you

used when made a booking on your

School Transport site. If you forget these

details, you can reset them on the site.
o Alternatively, please contact

contact@vectare.co.uk
LOGIN

Login

aexample@vectare.co.uk

Viewing the Route Info

Once logged in, you can view all the

information on all the routes and stops. My Trips Tracking
To do so, please navigate yourself to the “ 4
‘Route Info’ section of the app. ¢

Route Info

You will then be able to see a list of all
[-' available routes.

14:508 ol T .
Contact us
< Back Routes "
> 415
63

972




By selecting the route you wish to book,
you will be able to view a list of all the
stops available on that route.

Watnall, Main Road, Long Lane

White Lion

Woolsthorpe, Hillside Road

White Lion é

Test Stop

Kimberley, Maws Lane

St John Houghton Academy

51138

< Back

39 MINUTES T0 DEMONSTRATION 2025.25
Woolsthorpe, Hillside
Road

ZONEA

Kirby End Ca\tageo ,

Chequers inn

Waolsthorpe

ames'’ Church,
Woolsthorpe

Gaogle,,, &
Kbt sttt p st 6202 T arone

Times

AM Departyre (Mon-Fri)

PM Arrival (Mon-Fri)

—————

By selecting the stop, you can view the
location, timetable, and fare information

for that stop. The map is interactive — you
can zoom in and zoom out to get more J\

details.




Track Your Child’s Bus

To track your child’s journey please
navigate yourself to the ‘Tracking’
section of the App. Please note, tracking
will ONLY be available when the journey

is in live operation.

Demonstration
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Tracking will be shown only for the
journeys you have a booking for. Please
select your journey and you will then be
able to see the live location of the bus.




My Trips

In order to access your bookings,
please select the ‘My Trips’ icon.
Tracking

From here it will then show a

( calendar with days that you Availability Route Info

have journeys booked for “
highlighted. E og

You can then select the journey
that you would like to amend,

ne

My Trips

Book Contactus

i.e., marking a journey as ‘Not F
._' [

Travelling’

Click on ‘Go’ and you will then be
4 able to view your journeys.

Calendar
Thursda
< y oo
> 0CT2022 w 13 Oct 2022
Seb Coe x
ST PAUL'S SQUARE (STOP P1) 07:10
Seb Coe X
ST PAUL'S SQUARE (STOP P1) 18:20

In order to then mark your child as
not travelling please click on the ‘X’
and then select ‘Confirm’.




HOW TO:

Make a Booking

My Trips Tracking
ahula 4 Book
Availability Route Info

By clicking on the ‘Book now’ button
you will be redirected to the booking
page on the site.

Book now

Book your seat on the bus service

Please select the type of ticket that you wish to purchase:

( > Regular Travel  Single Trip <

Some stops on this network are only served on request. This means that you can only use one of these stops if you contact us at least 24 hours
before you wish to travel. You cannot book travel to/from request stops via the online booking system. Please contact us at
contact@vectare.co.uk and we will make your booking for you.

Regular Travel Single Trip

\—0 Select Regular Travel for a longer Select Single Trip for a one off
term journey pattern (Full return / Ad-hoc journey.

AlLAM / AlL PM).




Parent Information

Fill in parent information form.

2B Book now

Parent information
Name, emall etc.

First name

Surname

Email address
Mobile telephone

Postcode

Parent information

Name, email etc.

Book your seat on the transport service

B 44 v

Pupil information Journey information Confirmation

Name and year group

Pupil1

First name
Surname

Pupil year
At time of travel

Does this passenger require a wheelchair accessible vehicle?

Select one

OYes @®No

© Add anather pupil

Passenger Information

Please complete your child’s information and then this will link them to
your account.



Journey Information Form

This is to select your required route, stop and journey.

Parent information Pupil information Journey information Confirmation

Name, email etc. Name and year group Routes and stops Check details
Journey 1 E
Route ’ Select one V‘
Stop Select one v

Journeys O Al AM

test test

Pupils
Book from ]
Book until ]

Previous | Next

© Add another journey

Book now Confirmation
Book your seat on the bus service .
A summary of your journey
Parent information Pupil information Journey information Confirmation . .. .
Neme, emailet. Neme and yeor roup Routes and stops Check detals before finalising the booking.




HOW TO:

Switch Between Schools

Contact us

=u

If you have children enrolled.ath
different schools, you can switc
between schools within the a'pp.
To do this, open the App Settings
by tapping the cog icon located
at the bottom right of the home
screen. Select Change School.

Settings

If your accounts are linked,
you will be able to choose and
switch to the other school from

the list provided.

Change school

Privacy policy

© Vectare 2026

Colour scheme

Change school

Abbot's Hill Schoo| Bus Services 2025-26

Abingdon Prep School B Services
2025-26

Abingdon School Private Hire 2025-26

ACS International Schoof Cobham 2025.
26

ACS International Schoof Egham 2025.-2¢

If the option to select the other
school is not visible, please
contact our support team at
contact@vectare.co.uk for

assistance.

ACS International School Hillingdon 2025-
26

AKS Lytham Home to School Transport
2025-26

appstoretest Bus Services 2025-26

Ashford School Tran sport Service 2025-
26

Ashville College Bus Service 2025-2¢6

Beaudesert Schoo| Minibuses 202525

Bede's Prep Postcode Search 2024-25

Bede's Prep and senior Transport 2025-
26

Bedford Modern Schoof Transport
Services 2025




HOW TO:

Contact Us

Passenger App

Clicking the Contact Us tab on
the app will take you to the
Contact Us form. Your details,
such as parent name, email
address, and phone number,
should automatically pre-fill
with your information.

14:33

Home | Contact us

Contactus

b send us a message

parent forename*

Contact us
Parent surname”

parent el v‘ Please complete the form as

required, ensuring you select the
s correct reason for your enquiry
at the bottom of the form.
Once submitted, your enquiry
will be sent to a member of our
contact team, and we aim to get

back to your query within 24
hours.

parent postcode’

Pupil forename*

pupil surname®

Website







/VectareTransport
@Vectareltd

contact@vectare.co.uk

0115777 3035 9 v E C TA R E

©Vectare 2026 Transport Made Simple
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